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Andy Hiles, F.S.A., M.A.AA.

President, Aetna Integrated Informatics
Aetna

Andy leads the Plan Sponsor Insights team - a nationwide group of medical economists, physicians,
nurses and wellness experts focused on understanding worker health dynamics and providing plan
sponsors with solutions that enable workers to achieve their best health and plan sponsors to reach
talent, financial and social goals. He is also responsible for the development of Aetna’s approach to
achieving health equity for low wage workers.

Prior Aetna Roles: Leading National Accounts Underwriting, Actuarial and Strategy

Other Roles: McKinsey & Company - Senior Expert U.S. Employee Benefits
Willis Towers Watson - Southeast Healthcare Practice Leader
Aon - Healthcare Large Market Segment Leader

Andy has published numerous articles on employer-sponsored health care and is a leading voice
in the development of innovative programs to achieve health equity for low wage workers. He is a
frequent speaker on these topics. In the spring of 2019 Andy was a featured speaker at the Aetna
Customer Co-Op, including nearly 100 of Aetna’s largest customers. In 2018 he was a featured
speaker at the Health Institute (a CEO forum for America’s 35 largest nonprofit hospitals) and
at the Institute for Diversity and Health Equity’s National Leadership and Education Conference.

Earlier in his career he led a closed-door employee benefits education and strategy session with
all twelve Federal Reserve Bank Presidents, and he was asked by the Governor of Georgia to
lead the health care portion of the Task Force on Recruitment, Retention and Retirement in State
Government. In this capacity Andy worked directly with the Governor and his team culminating in
a presentation to the CEQ's of the top companies in Georgia include The Home Depot, The Coca-
Cola Company, Delta Airlines, UPS and numerous others.

Sponsored by the Delahanty Family Endowment for Excellence in Mathematics, the Department of Applied and
Computational Mathematics and Statistics, and the Actuarial Science Club.
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